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Our Distinguished Panelists
Dr. Wanda Costen, Dean of Smith School of Business, joined the Queen’s
University community in July 2021. Dr. Costen is known for being a
champion of inclusiveness in business, and her collaborative approach to
leadership brings a unique combination of experience in academic
leadership, research and teaching, as well as senior management roles in
the private and public sector.
Dr. Costen engages and collaborates with community and business
leaders, and university faculty, staff, students, and alumni as part of her
ongoing commitment to ensuring Smith School of Business research and
teaching prepares its graduates to meet society’s changing expectations of
business.
Dr. Costen earned a Ph.D. in sociology at Washington State University, an
EMBA from Pepperdine University, and Bachelor of Science from the
United States Military Academy, and has undertaken research in areas
such as managing diversity, racial and gender inequality in organizations,
women and leadership, and strategic human resources. Dr. Costen’s
passionate belief that businesses can drive positive social impact has made
her a catalyst for partnerships between academia, business and public
organizations on diversity initiatives and training programs throughout
her career. Dr. Costen is on the boards of the Kingston Economic
Development Corporation, as well as the Business Schools Association of
Canada (BSAC).

Dr. Samantha
N. N. Cross

Dr. Wanda Costen

Dr. Samantha N. N. Cross is an Associate Professor of Marketing in the
Debbie and Jerry Ivy College of Business at Iowa State University. Her
research examines how diverse entities, identities, perspectives and
beliefs co-exist in consumers, households and society. She incorporates
innovative multi-method approaches in her research, which has been
presented in several national and international forums. Dr. Cross has
received several awards for her research and her work has been accepted
for publication in top marketing journals, including the Journal of
Marketing, the Journal of Consumer Psychology, the International Journal of
Research in Marketing, the Journal of Public Policy and Marketing, the
Journal of Advertising, the European Journal of Marketing and Consumption,
Markets and Culture. She currently serves on several boards and
committees in her field, including the Transformative Consumer
Research (TCR) Advisory Committee, the Board for the Association for
Consumer Research (ACR) and the Academic Council of the American
Marketing Association (AMA), and as a special issue co-editor on Racism
and Discrimination in the Marketplace for the Journal of The Association
for Consumer Research (JACR). Dr. Cross is a member of a number of
editorial review boards, and has been an invited faculty fellow/mentor at
several doctoral symposiums and workshops. Dr. Cross received her Ph.D.
in Marketing from the University of California, Irvine, her M.B.A. in
International Business from DePaul University and a B.Sc. in
Management Studies from The University of The West Indies.

Dr. Anthony C. Hood serves as Executive Vice President and Chief
Diversity, Equity and Inclusion Officer for First Horizon Bank. In this role,
he provides strategic leadership and executive oversight for the
corporation’s enterprisewide DEI strategy. He also serves on the
corporation’s Operating Committee.
He previously served as the Director of Civic Innovation in the Office of the
President at UAB as well as a Tenured Associate Professor of Management
in the Collat School of Business at UAB. His research has been published in
the Journal of Organizational Behavior; Journal of Business & Psychology; and
Production and Operations Management among others.
An electrical engineer by training, Dr. Hood enjoyed a 10 year career with
BellSouth and AT&T supporting startup telecom companies in the firm’s
wholesale division. He was honored with the Pinnacle Award, the
company’s highest honor for productivity and leadership.
He left AT&T to pursue his PhD full time at the University of Alabama (Roll
Tide!). Since completing his PhD in only 3 years, he has completed studies at
the Harvard Business School, Stanford and the Morehouse School of
Medicine.
Dr. Hood received his undergrad and MBA from UAB (Go Blazers!). In
2019, Dr. Hood was honored by the UAB Alumni Association with the
prestigious Distinguished Alumni Award.
Dr. Hood is a board member of a number of organizations including the
Kiwanis Club of Birmingham, Birmingham Education Foundation, and
Urban Impact. He also serves as Chairman of the Board of the Housing
Authority of the Birmingham District, the largest affordable housing
provider in the state.
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